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Abstract

This research aims to study problems and obstacles in operation of Community
Justice Center in Chonburi Province including the guidelines for increasing operational
efficiency of Community Justice Center in Chonburi Province. This study is mixed between
qualitative research by in-depth interview and qualitative research by collecting questionnaire.
Meanwhile, 10 informants derived from purposive selection, who give in-depth interview, are
operational justice academicians, lawyers, community justice committee, and local people or
those who used to receive services from Community Justice Center. Besides, a group of
samples for collecting questionnaire are the president of community justice center, vice-
president of community justice center, and the committee of community justice center,
totaling 400 samples. Research tools in this study are in-depth interview and questionnaire
passing quality inspection by the experts. Moreover, research data is analyzed through content
analysis whereas statistics used in this research is descriptive statistics, comprising number,
percentage, means, and standard deviation (SD). The results show that

1. Problems and obstacles in operation of Community Justice Center in Chonburi
Province composed of budgets, personnel, knowledge/ understanding, materials, location of
Community Justice Center, and skills and experience in mediation. Additionally, quantitative
study was in the same way. It was found that problems and obstacles in operation of
Community Justice Center in Chonburi overall was at very high level when separating each
aspect- location of Community Justice Center followed by materials and knowledge and
understanding.

2. Guidelines for increasing operational efficiency of Community Justice Center in
Chonburi Province are to increase budgets, personnel, knowledge/ understanding, materials,
location of Community Justice Center, exchange in experience, together with establishing one-
stop service. As for quantitative study, it was in the same way by finding that guidelines for
increasing operational efficiency of Community Justice Center in Chonburi Province overall was
at very high level when separating each aspect-setting one-stop service followed by location

of Community Justice Center, and exchanges of experience.

Keywords: Approaches, Increasing the efficiency, Community justice of Chonburi Province
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