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Abstract

This study aimed to 1) explore the problems and obstacles in the provision of public
services of Technology Crime Suppression Division (TCSD) officials, 2) determine the level of
efficiency in the provision of public services of TCSD officials, and 3) develop a guideline for
efficiency enhancement in public services for TCSD officials. A qualitative research method
was employed to collect data from in-depth interviews with two groups of key informants
comprised of 1) seven TCSD officials and 2) five visitors who received public services from
TCSD.

According to the research findings, there were four main aspects of causal factors and
obstacles in the provision of public services of TCSD officials, including 1) an increase in the
number of criminal cases, 2) a lack of specialized police officers, 3) time-consuming legal
proceedings, and 4) ineffective policy and law enforcement. Therefore, this research has
proposed a guideline for enhancing efficiency in public service provision for TCSD officials,
including 1) decreasing the number of criminal cases, 2) increasing the number of police
officers, 3) providing an understanding of legal proceedings for the public, and 4) improving

policy and law enforcement measures in response to the situation of cybercrime.
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