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Abstract

This study aims to examine problems and obstacles that patrol police officers at Rat
Burana Metropolitan Police Station encountered in their work and to propose a guideline for
resolving those problems. A qualitative research method was employed to collect data,
including in-depth interviews with a total of 13 key informants. The interviewees were
categorised into two groups, consisting of 1) eight patrol police officers at Rat Burana
Metropolitan Police Station, and 2) five people in the purview of Rat Burana Metropolitan
Police Station. According to research findings, it was found that there existed problems and
obstacles that had an impact on the performance of patrol police officers at Rat Burana
Metropolitan Police Station. In order to enhance the efficiency of patrol police officers, the
following problems need an immediate improvement: 1) having unnecessary duties as
assigned in addition to main responsibilities, 2) a lack of working equipment, 3) insufficient
police personnel, 4) inconsistency between existing laws and actual wok practices, and 5)

ineffective coordination between police and the public.
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