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Abstract

The objectives of the study were 1) to examine the challenges and barriers that impede
the performance of VIP security personnel; 2) to develop guidelines for enhancing the work
efficiency of VIP security personnel. This qualitative study consists of ten interviews with key
informants with experience working in the security of influential individuals, including news
officers, tactical support officers, significant security officers, and police officers. The findings
revealed that 1) The following are challenges and impediments to the performance of VIP
security personnel: 1. The aspect of the political environment; 2. The operational integration
component comprises 2.1 Collaboration among team members and 2.2 Partnership with
external agencies; and 3. The operational systems consist of 3.1 Chain-of-command-compliant
regulations with procedures and 3.2 Weapons usage during security operations involving key
personnel; and 2) Guidelines for enhancing the productivity of VIP security personnel; 2.1
Criteria should be applied to the selection of personnel based on their knowledge and
capability to perform their assigned duties; 2.2 Coordination and personnel development
necessitate increased collaboration and coordination among pertinent agencies; 2.3 With
regard to the integration of news agencies through the establishment of a specialized unit
known as Homeland Security in Thailand; and 2.4 With regard to the enactment of legislation
safeguarding VIP security personnel by ensuring that their powers, obligations, and
responsibilities are comprehensive so as to support and protect them in the course of their
lawful operations.
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