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Abstract

This academic article explores the mediation of criminal disputes at the inquiry level,
aiming to propose development guidelines and address operational challenges within the
process. By synthesizing relevant theoretical frameworks, the Mediation Act B.E. 2562 (2019),
and comparative legal perspectives from the United States and Japan;. this article analyzes
the structural and procedural obstacles embedded in the current system. The analysis
demonstrates that the implementation of criminal mediation during.the investigative stage in
Thailand faces several practical challenges, including.an insufficient number of qualified
mediators nationwide, cumbersome documentation requirements for case files, and a lack of
procedural clarity among investigating officers. To enhance the efficiency of this alternative
justice mechanism, the article offers key.practical and policy recommendations, such as
simplifying pre-mediation ‘steps, minimizing case file documentation, and scaling up
specialized mediator training across allipolice stations. Ultimately, optimizing the mediation
process at the inquiry level will significantly alleviate court congestion, minimize financial
burdens for both. the state and ‘the parties involved, and systematically contribute to

sustainable social harmony:

Keywords: Dispute Mediation, Inquiry Level, Alternative Justice, Mediation Act B.E. 2562 (2019)

1 police Colonel, Superintendent of Sala Daeng Metropolitan Police Station, from 2021 to 2024 (Corresponding Author)
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