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Abstract

The study of investigative techniques in call center gang cases is complicated, and
there are many factors at work. This study aims to study the guidelines and methods used by
police officers in the actual performance of the Metropolitan Police Bureau. In order to be
able to apply in the performance of their duties appropriately for those who have not yet
performed their duties in this call center gang investigation,-and to raise public awareness of
victims of call center gangs All of the main informants interviewed were 9 police officers in
the Metropolitan Police Bureau, who have been working in investigations in the case of gang
call centers for at least 3 years, most of them see the importance of operational policies, the
budget to support the work, law enforcement, and the use of network partners work law
enforcement Including the use of network partners to prevent the problem of being a victim
in the case of a call center gang. In addition, there are also suggestions for actual operations

for the subsequent benefits that are valuable to work and effectiveness.

Keywords: Investigation techniques in the case of call center gangs, call center gangs, gsood

practice
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